(D Es5=aiE
B0 EFREARHIES
BHHEF :

REERBELR  REAR FREZFRPHNZEN - BURSERE 24 EHU
NETOUHRRPEEAZENRGREEEY EZEFJEH—H}QE%%W%KEBEF}E A
HIRFPHR SN E R ELRFWIRE - WFERERFEE  FRRRXFLOSERR
X RPERMBFRENE - ARHE MAAE 7 E—iﬁjzxﬁ,ﬁ«%@ﬂyﬁ%%
EHME—D FRE N EIRPRER MR EERIUFE—DRE -

MESN - BIBREAR NNWE KB ATIE PRI EH4S (T : 40080
95521/ (852) 2509-7524) -

BLES (B8 ) ARAT
HRELZHE (B8 ) AIRAE
BZRE L IMNEBRAT

202512 H 02 H

Re: Dormant Account Notification

02 December 2025
Dear Clients,

According to the regulatory requirement and to ensure the security of customer
accounts, if an account that has no trading activities and asset movements
initiated by the account holder within the past 24 months, the account will be
classified as a Dormant Account. Transactions and funds deposit and
withdrawal of the Dormant Account will be restricted. To reactive a Dormant
Account, the latest identity documents, account reactivation form and other
documents will be required. To avoid any inconvenience caused, please contact
your Relationship Manager to facilitate us to learn more about the use of your
account and your goals.

Should you have any enquiries, please contact your Relationship Manager or
Customer Service Hotline at 40080 95521/ (852) 2509-7524.
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