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About Electronic Direct Debit Authorization(eDDA)

)

(P54 eDDA

Electronic Direct Debit Authorization(eDDA)

Electronic Direct Debit Authorization(eDDA), an authorisation to debit the payer’s account by direct debit payments
initiated by the payee through FPS. Enables our clients to link their bank accounts with securities accounts.
Once eDDA instruction is established via " GTJAS (HK) Online Trading | , client can execute the instructions immediately.

Funds transfer could be done in 5 minutes.



Registration of eDDA
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INSIGHTS ~ ELF

TRADE . Welcome to the GTJAS (HK) Online Trading

Please call our 24-hour dealing hotline at (852) 2509 7526 to place your order if you are having technical problems with Guotai Junan online trading services. And please call our customer service hotline at (352) 2509 7524 for general enquiries.

© Buy Order
i | Fund Deposit

© Sell Order

; N o By Bank
At-Auction Order -

O Only ® By Electronic Direct Debit Authorisation (eDDA) (For Individual Securities Account Only)

© Sell Odd Lot Order
& Modify/ Cancal Next

[£ Real-time Search I Reminder

1. Login " GTJAS (HK) Online Trading |

https://trade.gtjai.com/oapp/page/common/login.html

Capitall Stock » More details about Deposit methods, please click here.

Orders of the Day

Trade Records Of the
Day

Total Asset and
Average Cost of stock
(Reference)

Meszage For You

Structured Product
Quotation

‘Your Commission

HK Stock Indices

H IPO

[{ Bank Securities Link

[ Margin and Securities
" Bomowing and Lending,

[ Customer Service
Fund Withdrawal

Fund Deposit

Currency Exchange

2. Click on " Customer Service |
3. Clickon " Fund Deposit |
4. Clickon " By Electronic Direct Debit Authorisation (eDDA) |

5. Clickon [ Next )
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Registration of eDDA
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NEWS

. Welcome to the GTJAS (HK) Online Trading

Please call our 24-hour dealing hotline at (852) 2509 7526 to place your order if you are having technical problems with Guotai Junan online trading services. And please call our customer service hoiline at (852) 2509 7524 for general enquiries.

KRy Orcx | eDDA Fund Deposit Registration ° Cl ICk on [ RegISte re D DA]

o Status
oﬂ-mm-

Mﬂnly (01 Active [] Cancelled [ Deleted [£] Dormant ] Emor I Expire ing [ Suspended
I oo et i e e e

Real-time Search

| Reminder

If you are first registration, please ciick "Register eDDA" button
Total Asset and = After you successfully register eDDA, please click "Deposit” and input amount to submit eDDA instruction
Average Cost of stock . . . 8 il . X i . .
(Reference) * Ifthere is no instruction applied by registered eDDA for 30 months, bank will change its status to "Dormant”. If there is still no instruction applied for futher 2 months, bank will delete such authorization

* If you would like to check deposit record via eDDA, please click the "Record” button for further information.
Message For You
Structured Product
Quotation

Your Commission
Rate

HK Stock Indices
IPO

Bank Securities Link

Margin and Securities
Bomrowing and Lending

Customer Service

Fund Withdrawal
Fund Deposit
Currency Exchange
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Registration of eDDA

REREF (HE)ARLS .

GUOTAI JUNAN SECURITIES (HONG KONGILIMITED .
nformation.

GLOBAL
INSIGHTS

NEWS HELP

TRADE Weilcome to the GTJAS (HK) Online Trading

Please call our 24-hour dealing hotline at {852) 2509 7526 to place your order if you are having technical problems with Guotai Junan online trading services. And please call our customer service hotline at (352) 2509 7524 for general enquiries.

O Buy Order ) g
o | eDDA Bank info registration page
o?;uﬁiétﬁi;nbrder- Deblor Bank |11 HONGKONG AND SHANGHAI BANKING CORPORATION LTD '_ Select Bank
nl
© Sell Odd Lot Order 004 - THE HONGKONG AND SHANGHAI BANKING CORPORATION '_ Select Bank Code

(o My Cance Debtor Barik Account 1141411147 &= Enter Bank account Number

e s | @ Select Bank account Name

Capital Stock Dot e |10 caret -{&===== Select Bank Account Private Identification

Orders of the D
Trade Records Of the
Day

Total Asset and

*Reminder *
1. For Individual bank account only.

i | Reminder Joint or Corporation bank account is not allowed.
- eDDA accept HKD transfer onh
s o Voin 7 ! 2. Allow HKD bank account only.

- Debtor bank account no: must be a HKD account no. h . | . . “ d
-.Ww Product. » Depending on your bank, The registration service come into immediate effect or may fake several days to complete Com pl"e ensive or M u tICU rre ncy accou nt I nOt allowed.
. - The banks may need two-factor authenticafion during the registration process. Please make sure your bank's accoeunt persenal details is correct.

Your Commission . . ; - g
R-ﬂ‘w' : : » Debtor bank account ne. is longer than 12 digits. Bank code is not required. If your bank account no. include the bank code (first 3 digits), please remove the bank code before submission
HK Stock Indi : Should you have any enguiries about your bank account no., please contact your bank

HIPO

[il Bank Securities Link
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Registration of eDDA

BERERER (FE)ARLSE

GUOTAI JUNAN SECURITIES (HONG KONGILIMITED

GLOBAL

e INSIGHTS,

M'E D vveicome to the GTJAS (HK) Online Trading

Please call our 24-hour dealing hotline at (852) 2509 7526 to place your order if you are having technical problems with Guotai Junan online trading services. And please call our customer service hotline at {852) 2508 7524 for general enquiries.

€ Buy Order
| Register eDDA Confirmation

© Sell Order

SR S Debtor Bank: 004 - THE HONGKONG AND SHAMGHAI BANKING

At-Auction Order -
{ 4 JBaiihe CORPORATION LTD

Sell Only Debtor Bank Account No.: 11111111

e Debtor Bank Account Owner Name:

O Sel Odd Lot Order Debtor Bank Account Private 1D Card:
© M__'_ﬁ_f_ﬂ [ Cacel Identification:

m ................................................................................................................................................................................................................................................

[ Real fime Search . Please ensure all Bank Account information is correct > then Click on [ Confirm])
Orders of tha Day
Trade Recrcs O

| Reminder

eDDA accept HKD transfer only.

Debtor bank account no. must be a HKD savings or HKD current account no

Depending on your bank, The registration service come into immediate effect or may take several days to complete.

The banks may need two-factor authentication during the registration process. Please make sure your bank's account perzonal details is correct.

Debtor bank account no. is longer than 12 digits. Bank code is not required. [f your bank account no. include the bank code (first 3 digitz), please remove the bank code before submission

Should you have any enquiries about your bank account no., please contact your bank.
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Registration of eDDA

BEFRBEBLEH (FE)ARLE
GUOTAI JUNAN SECURITIES (HONG KONGILIMITED
GLOBAL

NEWS INSIGHTS HELP

. Welcome to the GTJAS (HK) Online Trading

Please call our 24-hour dealing hotline at {852) 2509 7526 to place your order if you are having technical problems with Guotai Junan online trading services. And please call our customer service hotline at (352) 2509 7524 for general enguiries.
© Buy Order

os _ | eDDA Registration - Application Received!
Sell Order

@ At-Auction Order - Your registration is submitted to the Bank. . . .
o Authorisation No. DDAEO04/ 111122223333 Once the registration is accepted,

) Sell Ocd Lot Order
‘Meodify/ Cancel
(2] mﬂ?

[ Reaktime Search | Reminder

Capitall Stock You can check the status of application by the eDDA Fund Deposit Registration

Ordersofthe Day I you have any question, please feel free to contact our Operations Department (852) 2509 7556 Should yOU have any eanirieS, please Cco ntaCt YOUF bank directly-

your bank will send a notification to you ( via SMS,E-mail,Letter).

Trade Records Of the
Day
Total Asset and

Average Cost of stock
(Reference)

Message For You

Structured Product
Quotation

‘Your Commission
Rats

HK Stock Indices
[ IPO

[#] Bank Securities Link

- Margin and Securities
Borrowing and Lending

[ Customer Service
Fund Withdrawal
Fund Deposit
Currency Exchange
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Registration of eDDA

BIREBRLES (FE)ARLE

GUOTAI JUNAN SECURITIES (HONG KONGILIMITED

: GLOBAL
NEWS™iNsigHTs  HELP
, Welcome to the GTJAS (HK) Online Trading (_I}LOGUUT
Please call our 24-hour dealing hotline at (852) 2509 7526 to ph-;e your order if you are having technical problems with Guetai Junan online trading services. And please call our customer service hotline at (852) 2509 7524 for general enguiries.

| eDDA Fund Deposit Registration

Status.

8] 7] Active | ] Cancelled [ Deleted [ Dormant (0 Error [0 Expired @ Pending [ Suspended

DI o S ST

P . Total: 1] authorisation:
@MWW o (1] authorisation(s) Back Register ef Reset Refresh
F] Real-time Search N

mum 015 - THE BANK OF EAST ASIA, LIMITED BRI HKD Pending

Orders of tha Day
Trade o Of the | Reminder
Day

If you are first registration, please click "Register eDDA" button

Total Asset and = After you successfully register eDDA, please click "Deposit” and input amount to submit eDDA instruction

Average Cost of stock X . i i i i L . e
(Reference) * Ifthere is no instruction applied by registered eDDA for 30 months, bank will change its status to "Dormant”. If there is still no instruction applied for futher 2 months, bank will delete such authorization
M ForYon *  If you would like to check deposit record via eDDA, please click the "Record” button for further information.

e While waiting for Bank’s approval, the status
(Zatamse will be shown as " Pending | in registration

page.

HK Stock Indices

[# Bank Securities Link

Margin and Securiies
Borrowing and Lending

[ Customer Service

Fund Withdrawal
Fund Deposit
Currency Exchange
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Registration of eDDA

REBLEF (FHE)AKRLE

GUOTAI JUNAN SECURITIES (HONG KONGILIMITED

i : GLOBAL
W NEWs =Pl HELP

E%E . Weicome to the GTJAS [HK) Cnline Trading b Logour

Please call our 24-hour dealing hotline at (852) 2509 7526 to place your order if you are having technical problems with Guotai Junan online trading services. And please call our customer service hotline at (852) 2503 7524 for general enquiries.

- | eDDA Fund Deposit Registration
— . Status

°=kchﬁanrdet-,

Sell Only @ Active (11 Cancelled (] Delsted [ Dormant [0 Ermor (] Expired [ Pending [ Suspended
2 Sell Odd Lot Order

Modify/ Cancel
@ Order

DsborGank ecount

Caphtal Stock /DDAE/ 111122223333 250 - CITIBANK (HONG KONG) LIMITED 1111111111 HKD Active @
Orders of the Day 004/MND999988887777 012 - BANK OF CHINA (HONG KONG) LIMITED 2222223222 HKD Active @
Trade Records Of the
Day

| Reminder

I you are first registration, please click “Register eDDA” button O n Ce th e e D DA a p pl icatio n is a p p roved’

= Afler you successfully register eDDA, please click "Deposit” and input amount to submit eDDA instruction

= [fthere is no instruction applied by registered eDDA for 30 months, bank will change its status to "Dommant”. if there is still no instruction applied for futher 2 months, bank will delete such authorization th . |— .
e status will be shown as ' Active |

+ ITyou would like to check deposit record via eDDA. please click the "Record” button for further information

Bank Securities Link

Margin and Securiies
Berrowing and Lending

Customer Service
Fund Deposit

10
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eDDA Registration Status Enquiry

‘g BFREZRER (FHE)ARLS

GUOTAI JUNAN SECURITIES (HONG KONGILIMITED

GLOBAL

NEWS HELP

INSIGHTS

TRADE . Welcome to the GTJAS (HK) Cnline Trading

Please call our 24-hour dealing hotline at (852) 2509 7526 to place your order if you are having technical problems with Guotai Junan online trading services. And please call our customer service hotline at (352) 2509 7524 for general enquiries.
© Buy Order
O Sell Order
@ AAuction Order -
Sell Only ® By Electronic Direct Debit Authorisation (eDDA) (For Individual Securities Account Only)
® Modify/ Cancel Next
Order

| Fund Deposit

| By Bank

1. Login " GTJAS (HK) Online Trading |
| i ainion https://trade.gtjai.com/oapp/page/common/login.html

Capltall Stock » More details about Deposit methods, please click here.

Orders of the Day . .

o Rt 2. Click on " Customer Service |
ay

Total Asset and
Average Cost of stock

el 3. Clickon " Fund Deposit |

Meszage For You

[£ Real-time Search

Structured Product
Quotation

St 4. Clickon " By Electronic Direct Debit Authorisation (eDDA) |

HK Stock Indices

[P0 .
[7] Bank Securities Link 5- CI|Ck on " NeXt a

Margin and Securities

H Borrowing and Lendine,

[ Customer Service
Fund Withdrawal

Fund Deposit

Currency Exchange

11
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eDDA Registration Status Enquiry
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GLOBAL
NEWS INSIGHTS HELP
| Walcome to the GTJAS (HK) Online Trading
Please call our 24-hour dealing hotline at (852) 2509 7526 to place your order if you are having technical problems with Guotai Junan online trading services. And please call our customer service hotline at (852) 2509 7524 for general enquiries.
© Buy Order e
_ ) | eDDA Fund Deposit Registration
oég‘lellOrih‘ e A Ci lled [0) Deleted ¥ D E Expired # Pend S ded
'S¢ ¥ Active (] Cancelled [ Deleted W Dormant # Error [ pired & Pending ¥ Suspendel Se | ect th e Stat us type
) Sell Odd Lot Order e s,

o Total: 10] authorisati
Real-time Search

Capiall Stock JDDAE/ 015 - THE BANK OF EAST ASIA, LIMITED 1111111 ) Pending

004/MND 003 - STANDARD CHARTERED BANK (HONG KONG) LIMITED 12121 HKD Error
004/MND 012 - BANK OF CHINA (HONG KONG) LIMITED HKD Active
DDAEA04/ 250 - CITIBANK (HONG KONG) LIMITED HKD Active @
004/MND 012 - BANK OF CHINA (HONG KONG) LIMITED HKD Active
004MND 072 - INDUSTRIAL AND COMMERCIAL BANK OF CHINA (ASI4) LTD HKD Active
004/MND 012 - BANK OF CHINA (HONG KONG) LIMITED HKD Active @
004/MND 003 - STANDARD CHARTERED BANK (HONG KONG) LIMITED 123456 HKD Error
004/MND 043 - NANYANG COMMERGIAL BANK LTD HKD Error
D 004 - THE HONGKONG AND SHANGHAI BANKING CORPORATION LTD HKD Active
| Reminder
Bank Securities Link « If you are first registration, please dlick “Register eDDA" button
Margin and Securities «  After you successfully register eDDA, please click "Deposit” and input amount to submit eDDA instruction

~ Bomowing and Lending

« Ifthere is no instruction applied by registered eDDA for 30 months, bank will change its siatus to "Dormant”. If there is still no instruction applied for futher 2 months, bank will delete such authorization

Customer Service § . = .
+  If you would like fo check deposil record via eDDA, please click the "Record” button for further information

e Authorization Status

Fund Deposit

12
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Deposit funds via eDDA

ot . =
REZEHF (HFE)ARLS
GUOTAI JUNAN SECURITIES (HONG KONGILIMITED
GLOBAL
INSIGHTS
TRADE | Walcome to the GTJAS [HK) Online Trading

NEWS HELP

Please call our 24-hour dealing hotline at (852) 2509 7526 to place your order if you are having technical problems with Guotai Junan online trading services. And please call our customer service hotline at (852) 2509 7524 for general enquiries.

© Buy Order
_ | eDDA Fund Deposit Registration
o;gmﬁrm, 'Ak Cancelled [ Delsted @ D E Expired @ Pend Suspended tt t t t
1 ¥ Active [0 Cancelled [0 Deleted @ Dormant @ Error [ pired & Pending ¥ Suspendel S | h S yp
3 Sell Odd Lot Order e e s T e e A S S R e e s e s b e e e ec e a us e

: Total: 10] authorisati
Real-time Search

Capitall Stock JDDAE/ 015 - THE BANK OF EAST ASIA, LIMITED 1111111 ) Pending

004/MND 003 - STANDARD CHARTERED BANK (HONG KONG) LIMITED 12121 HKD Error
004/MND 012 - BANK OF CHINA (HONG KONG) LIMITED HKD Active
DDAEA04/ 250 - CITIBANK (HONG KONG) LIMITED HKD Active @
004/MND 012 - BANK OF CHINA (HONG KONG) LIMITED HKD Active
004MND 072 - INDUSTRIAL AND COMMERCIAL BANK OF CHINA (ASI4) LTD HKD Active
004/MND 012 - BANK OF CHINA (HONG KONG) LIMITED HKD Active @
004/MND 003 - STANDARD CHARTERED BANK (HONG KONG) LIMITED 123456 HKD Error
004/MND 043 - NANYANG COMMERGIAL BANK LTD HKD Error
D 004 - THE HONGKONG AND SHANGHAI BANKING CORPORATION LTD HKD Active
| Reminder
Bank Securities Link « If you are first registration, please dlick “Register eDDA" button
Margin and Securities «  After you successfully register eDDA, please click "Deposit” and input amount to submit eDDA instruction

Bomowing and Lending

« Ifthere is no instruction applied by registered eDDA for 30 months, bank will change its siatus to "Dormant”. If there is still no instruction applied for futher 2 months, bank will delete such authorization
Customer Service

To Direct Debit from Bank Account, Click on [ Deposit]

+  If you would like fo check deposil record via eDDA, please click the "Record” button for further information

13
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Deposit funds via eDDA

BEREBRESN (FE)ARLS
GUOTAI JUNAN SECURITIES (HONG KONGILIMITED
GLOBAL

NEWS HELP

INSIGHTS

TRADE , Welcome to the GTJAS (HK) Online Trading
L e ———
Please call our 24-hour dealing hotline at {852) 2509 7526 to place your order if you are having technical problems with Guetai Junan online trading services. And please call our customer service hotline at {852) 2509 7524 for general enguiries.
© Buy Order ) 5
| eDDA Fund Deposit Instruction

© Sell Order
RPRCaE - Authorisation No 004/MND
fA) g‘;ﬁ;‘“m Debtor Bank: 012 - BANK OF CHINA (HONG KONG) LIMITED

Debtor Bank Account: 1111111311
: Currency: HKD
© Sell Odd Lot Order el

o Hodi Cancel B 1. Enter Deposit Amount

@ 5 Gickon [Next]

Orders of the Day.
Trade Records Of the
Day

| Reminder

If client debtor bank account have insufficient funds for the instruction, some debter banks may charge fees to the account for the instruction made. If is recommended that client should confirm the debtor bank account has sufiicient funds before making the instruction
Total Asset and

Average Cost of stock

{Reference)

Message For You

Structured Product
Quotation

‘Your Commission
Rate

HK Stock Indices
[ IPO

[ Bank Securities Link

= Margin and Securities
“ Bomowing and Lending

[l Customer Service

Fund Withdrawal
Fund Deposit
Currency Exchange

14
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Deposit funds via eDDA

BEREREH (FE)ABRLS

GUOTAI JUNAN SECURITIES (HONG KONGILIMITED

GLOBAL

R N=I s

TRABE . Welcome 1o the GTJAS (HK) Online Trading
Please call our 24-hour dealing hotline at (852) 2509 7526 to place your order if you are having technical problems with Guotai Junan online trading services. And please call our customer service hotline at (852) 2609 7524 for general enquiries.

© Buy Order

o . | eDDA Fund Deposit Instruction Confirmation
Sell O

Authorisation No 004/MND’
OW Order - Debtor Bank: 012 - BANK OF CHINA (HONG KONG) LIMITED
ity Debtor Bank Account: 111122223333
T ; Currency: HKD
© Ssll Odd Lot Order Amount: 10,000

Mbdlfy,’ | i D e e SR is

- « Please ensure all deposit information is correct > Click on [Confirm]

Capitall Stock
Orders of the Day | Reminder

Trade Records Of the: = |If client debtor bank account have insufficient funds for the instruction, some debtor banks may charge fees to the account for the instruction made. It is recommended that client should confirm the debtor bank account has sufficient funds before making the instruction

Total Asset and
Average Cost of stock
(Reference)

Message For You

Structured Product
Quotation

Your Commission
Rate

HK Stock Indices
@ IPO

[# Bank Securities Link

o Margin and Securifies
Borrowing and Lending

[ Customer Service

Fund Withdrawal
Fund Deposit 15
Currency Exchange
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Deposit funds via eDDA

BEFREBLESR (FE)ARLSE

GUOTAI JUNAN SECURITIES tHONG KONGILIMITED

TRADE , Welcome 1o the GTJAS (HIK) Online Trading
. ]

Please call our 24-hour dealing hotling at (852) 2509 7526 to place your order if you are having technical problems with Guotai Junan online trading services. And please call our customer service hotline at (852) 2509 7524 for general enguiries.
© Buy Order
0 Sell Order
o_g;'ﬁ.-‘;“',;?“ et Your deposit instruction has been submitted to our trading system!

Authorisation No.- 004/MNDT
0 Sell Cdd Lot Order Instruction Mo.- T

® l&g{fyﬁ Cancel

] eDDA Fund Deposit Instruction Result

Deposit Instruction is submitted successfully.

Reaktime Search

| Reminder

Vﬂapflﬂlr’ Stock * You can check the status of instruction by the eDDA Fund Depesit Instruclion Recordy{s)

Orders o}'ihe»Day = To make another deposit instruction, you can back to the eDDA Fund Deposit Regisiration

Trade Records Of the = Ifyou have any question, please feel free to contact our Operations Department (852) 2500 7556.
Day

Total Asset and

Average Cost of stock

(Reference)

Message For You

Structured Product
Quotation

‘Your Commission
Rate

HK Stock Indices
[ IPO

[ Bank Securities Link

i Margin and Securifies
* Bomowing and Lending

[ Customer Service

Fund Withdrawal
Fund Deposit
Currency Exchange 1 6



Deposit funds via eDDA
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GUOTAI JUNAN SECURITIES (HOMG KONGILIMITED

 Welcome to the GTJAS (HK] Online Trading
Please call our 24-hour dealing hotline at (852) 2509 7526 to place your order if you are having technical problems with Guotai Junan online trading services. And please call our customer service hotline at (852) 2509 7524 for general enguiries.
- | eDDA Fund Deposit Registration
oﬁ&mumm Order -
‘Sell Only ¥ Active [ Cancelled [ Deleted i Dormant (¢ Error (0] Expired # Pending ¥ Suspended
© Sell Odd Lot Order

& Wodiy/ Cancel Toul: [10] authorisation(s) Back ster eDDA Reset Refiesh
D eborHank ot y | S

Capitall Stock /DDAE/ 015 - THE BANK OF EAST ASIA LIMITED M1 Pending
e o e Dty 004/MND 003 - STANDARD CHARTERED BANK (HONG KONG) LIMITED 1212 HKD Error
Trace Records Ofthe 004/MND 012 - BANK OF CHINA (HONG KONG) LIMITED HKD Active
By [DDAE/D04! 250 - CITIBANK (HONG KONG) LIMITED HKD Active @
004/MND 012 - BANK OF CHINA (HONG KONG) LIMITED HKD Active @
004/MND 072 - INDUSTRIAL AND COMMERCIAL BANK OF CHINA (ASI4) LTD HKD Active
004/MND 012 - BANK OF CHINA (HONG KONG) LIMITED HKD Active
004/MND 003 - STANDARD CHARTERED BANK (HONG KONG) LIMITED 123456 HKD Error
0D4/MND 043 - NANYANG COMMERCIAL BANK LTD HKD Error
D 004 - THE HONGKONG AND SHANGHAI BANKING CORPORATION LTD HKD Active w
S | Reminder
[i] Bank Securities Link + Ifyou are first registration, please click "Register eDDA" button
= glargin and 5;?-"‘“1;5 = After you successfully register eDDA, piease click "'Deposit” and input amount to submit DDA instruction
~ Bommowing an enamg
« Ifthere i3 no instruction applied by registered eDDA for 30 months, bank will change jts status to "Dormant”. If there is still no instruction applied for futher 2 months, bank will delete such authorization. .
& Customer Servi
£ SR S = If you would like to check deposit record via eDDA, please click the "Record” button for further information CI I C k O n [ Re Co rd ] )

Func Dspost You can find the Deposit Record

17



Deposit funds via eDDA

REREFH (BE)ARLE

GUOTAI JUNAN SECURITIES (HONG KONGILIMITED

GLOBAL

: 8
R NCIELTE e
. Welcome to the GTJAS (HK) Online Trading b LosouT
Please call our 24-hour dealing hotline at {852) 2509 T526 to place your order if you are having technical problems with Guotai Junan online trading services. And please call our customer service hotline at (852) 2509 7524 for general enquiries.
_ | eDDA Fund Deposit Instruction Record(s)
O'Sel Order.

om Order - Total: [1/1] instruction(s)

© Sell Odd Lot Order I
= Detortant T O N
@.ﬂ-me,"-‘”‘ ’ [DDAE/004/ 250 - CITIBANK (HONG KONG) LIMITED 2021-04-29 100.00 Completed
| Reminder
Capitall Stock

*+  The above records include the instruction record(s) for the Iast 3 months.

Orders o e Day If the deposit instruction is successful,
Deposit Record status will be shown as " Completed |

We will also send a notification to you.
© Buy Order
) Sell Order
ommnm- Total: [1/ 1] instruction(s) Bk
© Sell Odd Lot Order

| eDDA Fund Deposit Instruction Record(s)

Transaction Date.

IDDAE/004/ HC 250 - CITIBANK {HONG KONG) LIMITED 2021-04-29 HKD 100.00 Reject

=1 ReaHtime Search .
| Reminder

Orders of the Day

* The above records include the instruction record(s) for the last 3 months.

If the deposit Instruction is declined,

Deposit Record status will be shown as " Reject |
18
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eDDA - FAQ

Q1 How to submit the eDDA Authorization?

Al Client can submit the registration of eDDA via " GTJAS (HK) Online Trading ;, . Log on " GTJAS (HK) Online Trading |
-> I Customer Service | -> " Fund Deposit | -> " By Electronic Direct Debit Authorisation (eDDA) |
-> I Register eDDA ;| -> Choose and enter the Bank account information.

The registration will then be sent to the Bank and subject to GTJIAS (HK) and bank’s approval.

Q2 What currency is eDDA supported?
A2 Only HKD is supported.

Q3 Istransferring funds to a Third-Party Registration via online banking the same as eDDA Registration via
online banking?

A3 Transferring funds to a Third-Party Registration in online Banking is not the same as eDDA Registration. Client needs to
submit eDDA via " GTJAS (HK) Online Trading ; in order to linkup their Guotai Junan securities account for the initiate direct

deposits.

Q4 Canlregister eDDA to Third-Party Bank Account?
A4 No, We not accept third-party deposits.
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Q5 Can linitiate eDDA instruction to all Securities, Futures, FX account at same time?
A5 No, you can initiate eDDA instruction to Securities account only.

Q6 Can |l apply eDDA for different Banks account?
A6 Yes, you can linkup more than one HKD bank account of different banks.

Q7 Which bank support eDDA?
A7  Major HK banks are supporting eDDA, you can check the authorization list while register.
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Q8 What is the reason of failure of eDDA Registration ?
A8 There are the following probable causes :

Q9
A9

Your Bank account is not applicable to eDDA Registration.
Please ensure:

-Your bank can support eDDA.

-Bank account name, ID Type, ID No. must same with your own securities account.

-Must be HKD account.

-All account must be individual.

-Bank account and Securities account is in normal status.
Bank account information error.
Please ensure:

-Bank Code and Bank name is correct.

-Bank account number is correct.

Remarks: Bank account number should be 10-12 digits. If your Bank account number is less than 10 digits, that may not
include the bank branch code in the account number. Should you have any enquiries regarding your bank account no., please

contact your bank directly.

How to amend or cancel eDDA?
Please contact your bank for any amendment or cancellation of eDDA.
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Q10 How to use " eDDA direct deposit | for funds transfer to Securities account ?
A10 After eDDA Registration is accepted, client can transfer funds via " GTJAS (HK) Online Trading ; -> " Customer
Service | -> " Fund Deposit | -> " By Electronic Direct Debit Authorisation (eDDA) ;, -> " Deposit | .
After submitting the instruction, deposit via eDDA will be processed immediately, funds transfer could be
done in 5 minutes.
Client does not to require to submit deposits slips and notify us.

Remarks: Please ensure your bank accounts maintain sufficient funds for funds transfer instructions. Your
bank may charge service fees when insufficient fund or eDDA authorisation is cancelled.

Q11 What is the reason of failure of eDDA direct deposit?
A1l There are the following probable causes :

- eDDA Authorisation expired

- Transfer amount over limit

- Insufficient fund of bank account

- Your Bank or you cancel the eDDA authorisation

Remarks: If no instruction applied by registered eDDA for 30 months, your bank will change its status to "Dormant". If still
no instruction applied for further 2 months, your bank will delete such authorization.
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Electronic Direct Debit Authorization (eDDA)

The End
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