
 

[IMPORTANT NOTICE] 

Beware of Fraudulent Activities  

Impersonating Guotai Junan International 
June 30, 2026 

Dear Valued Clients & Investors, 

Guotai Junan International Holdings Limited ("GTJAI" / "the Company") and its affiliates (collectively "the Group") 
have recently identified instances of fraudsters impersonating the Company or the Group to conduct investment 
scams. 

Common fraudulent tactics include:  
 Identity Impersonation: Contacting investors by forging the Group’s employee business cards, trading 
platforms, or official websites. 
 Defrauding Funds: Inducing clients to transfer funds into personal or third-party bank accounts belonging to 
fraudsters. 
 Acquiring Personal Data: Requesting clients to fill out forged documents or electronic forms to collect 
sensitive personal information. 
 

The Company urges all investors and clients to remain highly vigilant when encountering suspicious messages. 
Please pay attention to the following important information and ensure you verify information or conduct 
transactions through our Official Contact Channels: 

1. Official Contact Channels 
 Official Website: https://www.gtjai.com 
 Official Warrants Website: https://warrants.gtjai.com/ 

 Official WeChat Public Accounts (Chinese versions only) : 國泰君安國際 (微信號: GTJAI1788) / 國泰君

安國際財富管理 (微信號: GTJAI_WM) / 國泰君安證券香港 (微信號: GTJA_HK) / Guotai Junan 
Securities Hong Kong (ID: GTJA_HK) 

 GTJA (Hong Kong) Securities APP (Chinese version only):  君弘全球通 
 Customer Service Hotline:  40080 95521 / (852) 2509 7524 
•       Customer Service Email: customer.service@gtjas.com.hk 

 

2. Security Guidelines & Statement 
 Protect Sensitive Information: Employees of the Group will never ask customers to disclose sensitive 
information such as trading passwords or ATM/Credit Card PINs. Please keep your passwords confidential and 
never reveal them to anyone. 
 Verify Identity: If anyone claiming to be an employee of the Group requests personal data or induces you 
to transfer funds, please contact the Group immediately for verification or report the matter to local law 
enforcement. 
 Legal Rights: The Group reserves the right to pursue legal action against any fraudulent activities that 
damage the Group's reputation or mislead clients. 
 



 

 
3. Recommended Anti-Fraud Resources 

You may use the following Hong Kong anti-fraud organizations and platforms to verify suspicious messages 
and obtain the latest scam prevention information: 
 Scameter: https://cyberdefender.hk/en-us/scameter/ (Search engine to check if websites, phone 
numbers, or emails are linked to fraud) 
 Scameter+ APP: Provides real-time alerts if users attempt to browse websites suspected of fraud 
 SFC Alert List: https://www.sfc.hk/en/alert_list  
 CyberDefender: https://cyberdefender.hk/en-us/  
 Anti-Deception Coordination Centre (ADCC): https://www.adcc.gov.hk/en-hk/home.html  
 Investor and Financial Education Council (IFEC): https://www.ifec.org.hk/web/en/index.page 

 

What To Do If Encounter Suspicious Circumstances?  
If you suspect any unauthorized transactions or have received suspicious messages, please contact our Customer 
Service Hotline at 40080 95521 / (852) 2509 7524 or email to customer.service@gtjas.com.hk immediately for 
verification and, where appropriate, report the case to the Hong Kong Police Force. 
 
Thank you for your trust and support to GTJAI. We remain committed to providing you with safe and reliable 
services. 

 

Yours sincerely, 

Guotai Junan International Holdings Limited 


